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The complaint through email apptication dtd
instatlation of Sotar Rooftop ptant in Apartment
Society, Manjatpur, Vadodara.

14.06.2022 regarding ittegat

at Shreeji Ftats, 14-1, Latbaug

1'0 On 28.06-2022, the case of the comptainant Grievance was heard before
Consumer Grievance Redressal Forum wherein Shri Raghunandan Takte husband
of complainant authorized by the comptainant Smt Shitpa Raghunandan Takte

. whereas Shri B J Desai, Superintending Engineer (BCC) and Smt Atpa Sheth Dy
Engineer, Latbaug s/dn appeared as respondent on behatf of MGVCL before the
Forum. Both the parties were heard.

2.0 The brief history of the case is as under:

2.1The comptainant Shitpa Takle has registered comptaint before CGRF

Vadodara, atteging ittegat instal,tation of Solar Rooftop ptant in Apartment
at shreeji Ftats, 14-1, Latbaug society, lvlanjatpur, vadodara, through
email dated 1 4.06.2022.

Subject Consumer Grievances ComFISint
No. MG-f-01-2022-23

Complainant )rilL )ntrpa Kagnunandan lakle,
Sindhvai Mata Road, Vadodara
Shreeji Flats, 14-1, Latbaug
Vadodara).

5, Ganpati Society,
(Comptaint for 102,
Society, lvlanjatpur,

Respondent )ru 
.D J uesal, >upenntenorng Engineer (City) and Atpa

Sheth Dy Engineer, Latbaug s/dn both from t*6VCl.

Date of hearing 78.06.2022 at Corporate@

QUORUM NAA,IE
Chairperson Shri S P Trivedi, Vadodara
Independent Member DrM B Kaka, Vadodara 
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2.2 There were 3 Nos of Solar Connection were
lvtanjatpur, 2 no Individuat residential sotar and 1

as under.

given at Shreeji Flat,

No common meter solar

I 3.3 IQV Solar connection was released to Shri Trushit K patet bearing
consumer No.l4108/1332119. As per sate deed, the premises

ownership is in name of consumer, hence NOC not demanded from
other co-owners of ftat.

' 2-97 XW Sof.l. connection was reteased to Drrijesh R Shah bearing
consumer no 1410811331012.As per sate deed, the premises ownership
is in name of consumer, hence NOC not demanded.

' 5.g7 l{rV Sotar connection was reteased in the name of pramukh

Shreeji Ftat bearing consumer no 1410813459L This is common meter
connection used for common utitities for ftat owners. At the time of
registration of apptication, Agreement (THARAV) dated 23.a1.202a
was submitted by Shreeji ftat owner association with sign of by att the
ftat owners. Accordingty, the sotar connection was given by
subdivision. As per [ist, the owner of Ftat No.102 is Anjatiben Vijay
Sadhe.

2.3 The comptainant has raised objection against solar connections reteased
in penthouse, ground ftoor and common purpose at terrace. she
represented her grievances at various tevets like VtvtSS Vadodara, Hon

GERC Gandhinagar and MGVCL.

3.0 The representative of the comptainant contended that -

3.1The comptainant said that they own a ftat 102, Shreeji Ftats,14-1, Latbaug
Society, lvlanjatpur, Vadodara 39001 1 .

3.2 In their apartment, three Rooftop Sotar ptants are instatled, one each by
Ground ftoor and p2 residents and one for common meters.

3.3 In the documents submitted ind permission obtained from MGVCL for the
sotar roof top instatted for common meter ..no objection,, was not
obtained by att the residents and has doubt that some peopte have done
fake signatures

JSVOt

owner of ftat no 102.



3.4 Those rooftops are posing threat to the security and safety of their ftat

and spoit the etevation of,the entire buitding which is not permitted as per

the registration document signed by att members on stamp papers-

3.5 Concerned MGVCL officiats have not taken any action though they know

that att permissions are iltegal.

3.6 Mr Raghunandan Takle represented that steel structure instatted for sotar

rooftop connection is touching their balcony area. Due to this, Security

and Safety to their ftat. He also represented that structure instatted at

penthouse also is very high causing safety issues.

3.7 Comptainant has requested to provide copy of agreement (tharav) and to

take corrective action as they have kept their ftat vacant for the last 14

months due to safety and security issues.

4.0 The respondent contended that :

4.1 3.3 IOV Sotar connection was reteased to Shri Trushit K Patel bearing

consumer no 14108/13321/8. Since the premises ownership was in name

of consumer as per sate deed, NOC was not demanded from other co-

owners of ftat.

4.2 2.97 l{l,t Sotar connection was released to Shri Dnrijesh R Shah bearing

consumer no M1A8/1F.31A/2. As per sate deed, the premises ownership

was in name of consumer, hence NOC was not demanded.

4.3 5.97 KW Sotar connection was released in the name of Pramukh Shreeji

Ftat bearing consumer no M1AU34591. This Sotar connection was

reteased for common utitities for flat owners. At the time of registration

of apptication, agreement (tharav) dated 23.01 .2020 was submitted by

Shreeji ftat owner association with sign of att ftat owners. Accordingty, the

sotar connection was altowed by the subdivision.

4.4The respondents have confirmed that they have granted solar rooftop

connection as per GUVNL / MGVCL guidetines dated 09.09.2019 and a.fter
, ,';.3* 111$1
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receipt of att required documents. The matter was atso ctarified to the
complainant. 

,

5.0 The Forum Members present at the hearing considered contention of both the
parties and perused the records and considering them in detait, findings are as
under:

5.1 3.3 l(W solar rooftop connections in the premises of Shri Trushit K patet

were released in P2 as individuat consumer and as owner of the premises

in line with GERC Regulations & GUVNL guidetines dated 09.09.2019.

5.2 2.g7 KM Sotar connection was released in the premises of Shri Dwijesh R

Shah at ground floor GF-1, as individual consumer and as owner of the
premises in line with GERC Regutations & GUVNL guidetines dated

09.09.2019.

5.3 5.g7 IQV Sotar connection was released having common connection for
utitity purpose in the name of Pramukh Shreeji at Terrace in line with Hon

GERC Regutations & GUVNL guidetines dated 09.09.2019.

5.4 s/dn officer, Latbaug may provide copy of agreement (THAMV) dated
23.01.2A20 submitted by Shreeji Ftat Owners'Association, for getting 5.97

l(il solar rooftop for common purpose.

5.5 Sldn officer, Latbaug, to ask Sotar Rooftop Agency atongwith prosumer

and comptainant to inspect two individual sotar projects instatted at
Ground Ftoor and Penthouse in Shreeji ftat within 15 days from the date of
issue of this order and take further actions, if necessary

ORDER

6.0 The Forum has come to the conclusion that -

6.1 3.3 l(W sotar rooftop connections in the premises of Shri Trushit K patet

in P2 as individuat consumer, 2.97 l{^t Solar connection in the premises of
Shri Dwijesh R Shah at ground ftoor GF-1, as individuat consumer and 5.97

Kff Solar connection for common purpose at terrace in the name of
Pramukh Shreeji were granted in tine with GERC Regutations & GUVlr,lL

guidetines dated A9.09.2A19 & and are in order.



6.2 The request of the comptainant is granted and Forum members direct

respondent s/dn officer, Latbaug IilGVCL to provide copy of agreement

dated 23.01.2020 (THARAV) to the complainant.

6.3 In view of the complainants' request, the forum directs respondent s/dn

officer, Latbaug MGVCL, to ask Solar Rooftop Agenry atongwith prosumer

and complainant to inspect two individual solar projects instatted at

Ground Floor and Penthouse in Shreeji ftat within 15 days from the date of

issue of this order and further actions, if necessary.

gft-vtlt
(S P Trivedi)
Chairperson

PS:
If the complainant is not satisfied with the order of this Forum, the complainant
mqy approach Ombudsman only after payment of minimum 33% of the bill amount
issued to the party in question. The Office address of the Ombudsman is : The
Staff Officer, Office of the Electricity Ambudsman, Gujarat Electricity Regulatory
Commission, Barrack No.3, Polytechnic Compound, Ambowadi, Ahmedabad 380 015
in accordance with Clause No.3.19 (viii) of GERC Notification No.2 of 2419.

Procedure to make representations before Ombudsman**
1. Representation shoutd be in writing duty signed by the comptainant with his

name and address.
2. Representation shoutd be supported with affidavit.
3. True copy of order of Forum and original comptaint made before Forum shoutd

be attached. Enctosed documents shoutd be certified copies of the originat
documents.

4. The representation before Ombudsman should be submitted within 30 days
from the date of order of Forum.

. 5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy
of representation shoutd be submitted to atl respondents.

6. lf the complainant is required to pay any amount according to the order of
Forum, one-third of such amount should be deposited by comptainant and
proofs shoutd be attached atong with the representation.

7. The matter shoutd not be pending before the competent Forum or any other
court, tribunat, arbitrator or any other authority.

8. Att representations shoutd be with a sufficient cause, reasonable diligence
causing the consumer prima facie loss and damages / inconvenience.

9. Representation may be submitted in Engtish or Gujarati tanguage

I/r
,r'^J6{ tl' D'\:-

(DrlilBKaka )
lndependent liember


